AVINASH MADHU
Delhi, India | avinashmadhu2004@gmail.com | +91-9625469045 |LinkedIn | GitHub

PROFESSIONAL SUMMARY
Data Analyst combining a business background (BBA) with formal data science training (DUCAT certification; MBA in Business Analytics in progress). Applied Python and Power BI across two internships at S O Infotech on retail sales analysis and demand forecasting, including a Random Forest forecasting model reaching 5.49% MAPE. Independently designed a normalized SQL database with a connected, live-refresh Power BI dashboard for ecommerce reporting. Brings an additional 8 months of experience turning operational data into decisions, including a 15% reduction in time-to-hire through HR reporting. Seeking an entry-level Data Analyst role.
TECHNICAL SKILLS
1. Programming & Query Languages: SQL (MySQL), Python (Pandas)
1. Data Visualization: Power BI (data modeling, DAX basics, dashboard design)
1. Database Management: Relational database design, schema normalization, data modeling
1. Core Techniques: Joins, aggregations, GROUP BY, date functions, exploratory data analysis
1. Tools: Microsoft Excel (Advanced — pivot tables, VLOOKUP), GitHub, HRIS systems
PROFESSIONAL EXPERIENCE
Data Analyst Intern — S O Infotech (P) Ltd., Noida	Jul 2025 – Mar 2026
Two consecutive engagements (8 months total) — invited back for a second internship based on performance in the first
Sales Forecasting Project — Feb 2026 – Mar 2026
1. Built a Random Forest sales forecasting model on the Global Superstore dataset, achieving 5.49% MAPE and an RMSE of 491.99, after cleaning and exploring historical transaction data to surface demand trends
1. Worked within a structured project team under the Technical Head, applying time-series forecasting methodology to retail demand data
Retail Analysis Project — Jul 2025 – Sep 2025 | Supervisor: Aman Gautam, Technical Head
1. Cleaned and structured raw retail transaction data using Python (Pandas), preparing it for category-level and trend analysis
1. Analyzed processed data as part of a cross-functional project team to identify patterns in product-category performance and customer purchase behavior, presenting findings that informed the team's category recommendations
Human Resources Intern — BM Fintech Consulting Solutions, Delhi	Sep 2024 – Apr 2025
1. Streamlined recruitment operations by managing candidate screening, interview coordination, and documentation across 20+ hiring processes, reducing time-to-hire by 15%
1. Maintained HRIS databases with 100% data accuracy across employee records, payroll data, and compliance documentation for 50+ employees
1. Analyzed attendance records and produced monthly HR reports, surfacing patterns used directly in workforce planning decisions
1. Extracted insights from HR data and presented findings and recommendations to management, contributing to process improvements
PROJECT
SQL Ecommerce Analysis	MySQL, Power BI
1. Designed a normalized relational database schema (4+ tables: customers, products, orders, order items) for transactional ecommerce data
1. Wrote SQL queries using joins, aggregations, and date functions to analyze revenue trends, customer lifetime value, and category profitability
1. Connected the MySQL database directly to Power BI for live reporting with dynamic refresh
1. Built a Power BI dashboard covering revenue by category, top customers, monthly sales trends, and order volume
1. Applied indexing to improve query performance
EDUCATION
MBA, Business Analytics (Pursuing) — Symbiosis, Online	       2026 – Present
Data Science Certification Program — DUCAT, Delhi, India	2025 – 2026
BBA — Guru Gobind Singh Indraprastha University, Delhi	2022 – 2025
ADDITIONAL INFORMATION
1. Key Strengths: Problem-solving, analytical thinking, attention to detail, stakeholder communication
1. Languages: English (Fluent), Hindi (Fluent), Malayalam (Native)
